TERREBONNE COUNCIL ON AGING  (TCOA)

TEL: (985) 868-7701

OFFICE HOURS:  

MONDAY TO FRIDAY

 6:30 A.M. - 5:00 P.M.

     TRANSPORTATION 

SERVICE  POLICY
*
Passengers are to be ready at least 

an hour before their scheduled appointment and must be prepared

to board the vehicle when the driver arrives.  Boarding time will be limited to five (5) minutes. 

*
TCOA provides curbside transportation service. An escort is required for all clients who are unable to transport alone. 

(
Passengers and drivers are not allowed to eat, drink, or smoke in TCOA vans, with the EXCEPTION of bottle-fed infants/toddlers.  However, for safety purposes we require that only plastic bottles be used.
(
Passengers must wear seat belts at all times.

(
ALL passengers must remain seated until the van comes to a complete stop and driver gives instructions to de-board. The driver is required to assist each passenger while boarding and de-boarding the van. TCOA will not be responsible for any client that de-boards the van without assistance from the driver._________.  Your initials indicate that you understand and will abide by the above rule.  We ask, that if a drivers does not assist you while boarding or de-boarding, that you call the Transportation Supervisor at 

868-8411 to file a report. 

(
Any client that has an appointment at Chabert Medical Center and has not seen the doctor by 3:00 p.m. is asked to call TCOA(s Transportation Department at 868-7701 to inform us if you still need a ride home or to another facility.  Also, if you find a ride home, please call to notify us.  

(
If child/children will be riding the van, age of child/children must be reported to TCOA office the day before service is needed.

(
Children passengers, under age four (4) must be in approved car seats and children over four (4) years old may be in approved car seats or seat belted at all times.

BOOKING AND CANCELLATION PROCEDURE
TCOA operates a non-emergency medical transportation service.  Clients are asked to call at least three (3) days before an appointment to request transportation. Request may be made by 12 noon the day before an appointment, but TCOA cannot guarantee availability. In the event of a client emergency, TCOA will attempt to assist with same day appointments. To assure availability, clients are asked to call to schedule transportation as soon as an appointment is received.

DEFINITIONS:

CANCEL - when a scheduled passenger calls to cancel by 12 noon the day before the appointment.

LATE CANCEL - when a scheduled passenger calls to cancel the morning of the appointment.

NO - SHOW -   when a scheduled passenger fails to call to cancel.

Transportation service will not be provided during the following observed holidays; with the exception of Dialysis Patients:

New Year's Day 


Martin Luther King's Day 

Mardi Gras Day  


Good Friday

Independence Day

 
Labor Day 

Veteran's Day 


Thanksgiving and the day after

Christmas and the day after 

I ___________________________have read, understand and I will abide by the above TCOA Riders Policy Rules. I have also been given a copy of this policy for my review.
Signature:________________________

Staff:____________________________
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